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140 SSTI-TRAINED PRACTITIONERS 
PROVIDE A BOOST FOR THE 
SOCIAL SERVICE SECTOR 

SINGAPORE, JULY 16, 2010 – The social service sector gets a boost with 140 graduates from seven professional development programmes run by the Social Service Training Institute (SSTI), the training academy of the National Council of Social Service (NCSS).  These trained practitioners, equipped with the professional knowledge and skills will contribute in various roles such as social workers and social service assistants in Voluntary Welfare Organisations (VWOs).
The SSTI graduation ceremony, held on 16 July 2010, was graced by Mr Abdullah Tarmugi, Speaker of Parliament, who also presented Book Prizes to outstanding graduates. 
SSTI programmes enhance capability of social service practitioners

Since 2004, SSTI has launched about 30 professional development programmes to meet the need for trained personnel for the social service sector ranging from special education to residential care.  Some of these programmes were jointly developed with eminent institutions of higher learning such as SIM University, Monash University and Flinders University of Australia. 

With more VWOs starting to offer a wider range of services, there is an increased need for social service practitioners to be equipped with various skills in order to meet the diverse needs of service users.  Hence, programmes such as Certificate in Education Studies (Special Education), Diploma in Social Service and Bachelor of Social Work were introduced by SSTI.  To-date, more than 1,000 participants have benefited from the professional programmes.
Ms Ang Bee Lian, CEO of NCSS, said: “With social issues getting more complex and multi-faceted, the sector requires its practitioners to be nimble to respond to the needs of the service users.  To achieve this, we need to ensure that the staff are adequately trained to handle various scenarios faced by their clients.  SSTI has been playing an important role in growing the capability of the manpower in the sector through the development and provision of professional programmes for experienced professionals to upgrade themselves or for new practitioners to acquire the relevant skills set and knowledge.”
New Higher Diploma programme in Social Service 
SSTI will admit its inaugural intake of the Higher Diploma in Social Service programme on 26 July 2010.  This 18-month programme aims to enhance the skills and knowledge of social work associates who work hand-in-hand with social workers and social service practitioners in the VWOs.  This programme also serves as an important training path for the academic advancement of social work associates in the sector.
One of the graduates of the Diploma in Social Service programme, who is pursuing the Higher Diploma programme in Social Service is Mr R S Chandraajothi of Sathya Sai Social Service.  Mr Chandraajothi joined the sector two years ago, prompted by his passion to help the needy as well as his quest for knowledge on social service.  He has since put the knowledge that he acquired from the Diploma programme into practice and found that he is more effective in helping his clients.
Tan Chin Tuan Foundation supports talent attraction through capability building 
To attract Malay/ Muslims talents to the social service sector, NCSS has been reaching out to the community which includes working with the Majlis Ugama Islam Singapura (MUIS) to tap on the pool of returning graduates of Islamic institutions.  In its latest effort, NCSS also secured support from the Tan Chin Tuan Foundation to fully fund two students pursuing the Bachelor of Social Work programme offered jointly by the Monash University and SSTI.  The new Tan Chin Tuan Award for Social Work are valued at AUD $40,000 (estimated at SGD $48,303
) per student.  
“We believe the award recipients will make a difference to the lives of many.  Through them, the Foundation’s initial gift multiplies, as their expertise is channelled to help others over time.  We support their aspiration to serve the community, and hope it will encourage others who have the heart to serve, to seize the opportunity to do so,” said Ms Yap Su-Yin, Programme Director of the Tan Chin Tuan Foundation.  
The two recipients of the award are Ms Nur Hafizah binte Misngadi and Ms Nurhayati binte Mohd Rahim.  Ms Hafizah graduated with a first degree in Shari’ah Islamic Studies from Yarmouk University, Jordan, while Ms Nurhayati graduated with a Bachelor of Arts Degree in Islamic Law from Al-Azhar University, Cairo, Egypt.  Both will start their Bachelor of Social Work programme next year.  Upon graduation, they will be emplaced in VWOs.  “With more people seeking help, there is a growing demand for social workers.  I hope to reach out to these people effectively and provide them with the appropriate help to deal with their difficulties.  I am grateful to be one of the recipients of the Tan Chin Tuan Award for Social Work,” said Ms Nurhayati.

The Tan Chin Tuan Award for Social Work is the second educational award offered by the Tan Chin Tuan Foundation in collaboration with NCSS for the social service sector.  The first being the Tan Chin Tuan-SSTI Award, which was given out in March this year to students pursuing the Social Work and Special Education degree programmes at SSTI and its partner universities.
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National Council of Social Service 

NCSS is the umbrella body for about 400 member VWOs in Singapore.  Its mission is to provide leadership and direction in social services, to enhance the capabilities of social service organisations, and to promote strategic partnerships for social services.  In FY2008, $178 million was disbursed to 602 programmes in the social service sector. 
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Annex A

Graduation ceremony for the following seven programmes:

1. NITEC in Social Services

2. Certificate in Education Studies (Special Education)

3. Diploma in Social Service Practice

4. Diploma in Social Service

5. Diploma in Disability Studies

6. Bachelor of Social Work

7. Professional Leadership & Development Scheme
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� Estimated value of award in SGD is according to the conversion rate as of 8 July 2010
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