[image: image2.jpg]NATIONAL COUNCIL OF SOCIAL SERVICE
170 Ghim Moh Road #01-02 Singapore 279621 » Tel: 6210 2500 Fax: 6468 1012 * wwwincss.org.sq
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MEDIA RELEASE

NCSS PREPARES 

THE SOCIAL SERVICE SECTOR FOR 

THE SILVER TSUNAMI  
September 17, 2009 – With the first of our baby boomers reaching 65 years by 2012, the National Council of Social Service (NCSS) is bracing the eldercare practitioners in the social service sector to meet the increasing needs of the ageing population.  International and local experts were invited to share their views and knowledge on caregiving with eldercare professionals at the Dr Robert C.K. Loh-SSTI Eldercare Seminar on 17 September 2009. 

The Seminar was made possible by a donation of $100,000 from Dr Robert C.K. Loh, the first President of NCSS, and organised by the Social Service Training Institute, the training academy of NCSS.  The aim of the Seminar is to keep social service professionals updated on best practices and innovations in eldercare management issues. 
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Mr Lim Boon Heng, Minister for Prime Minister’s Office, who is the Guest-of-Honour of the Seminar, pointed out that caregiving can be very challenging, with caregivers facing varying degrees of emotional strain in taking care of the seniors.  He commended NCSS and the Voluntary Welfare Organisations (VWOs) for providing services and support to enable caregivers in their caregiving journey.  Minister Lim also said, “The family remains as the primary caregiver for majority of our elderly today.  With changing demographic trends such as smaller family sizes, the family’s caregiving responsibility becomes heavier.  We must ensure that we have multiple support structures to cater to the varied needs of seniors and their caregivers.” 

One of the keynote speakers in the Seminar, Professor Judith Phillips, Head of the School of Human Sciences and Professor Gerontology and Social Work, Swansea University, called for employers to evaluate its existing workforce policy to accommodate the increasing number of informal caregivers who are working.  “The boundaries of home and work are increasingly becoming blurred.  Employers need to acknowledge the growing numbers of staff who juggle work with caring for an older relative and respond with appropriate support,” she said.  Some of the areas she highlighted included evaluation of existing work arrangements, flexi-time, job shares, change in corporate culture and training.

Support for caregivers should also come from the community through caregivers networks, volunteers and community organisations, as raised by another keynote speaker, Professor Alfred Chan, Chair Professor of Social Gerontology, Lingnan University, Hong Kong.  He advocated for a multi-skilled persons model involving informal roles played by family members and neighbours, as well as different professionals engaged for various level of needs.  Professor Chan emphasised on the importance of “matching skills with needs, and matching services with users”.  For instance, operating hours of services should be suited to the convenience of the users, rather than restricting it to regular office hours.  Also, tasks such as wound dressing could be performed by informal caregivers rather than professionals, to reduce wastage of valuable resources, which also increases costs.   

NCSS’s Role In The Eldercare Sector 

NCSS will continue to play a pivotal role in building the capability and service standards of the eldercare sector.  “In keeping with NCSS’s mission to provide leadership as well as to enhance the capabilities of the social service sector, NCSS has been preparing the sector for the growth of the eldercare sector by taking the initiative to plan, develop and pilot caregivers’ support services, as well as providing relevant training for the practitioners in the social service sector,” said RADM (RET) Kwek Siew Jin, President of NCSS.

The Research Gateway is an initiative by NCSS to encourage evidence-based practice by social service practitioners.  Residing in NCSS corporate website (http://www.ncss.org.sg/vwocorner/), the Research Gateway contains resources such as research extracts by our local social service practitioners.  

An example of the research extract is the recent research by the Alzheimer’s Disease Association (ADA) that profiles the caregivers of persons with dementia in Singapore.  Findings from the local research by ADA and UniSIM indicated that one of the commonly cited stress factors for caregivers of persons with dementia is the need to juggle between caregiving and work, as well as other family commitments.  The finding reinforced Professor Phillips’ presentation in the Seminar on the critical role of employers, which is timely and relevant in our local context.

NCSS also works with stakeholders such as the Ministry of Community Development, Youth and Sports, and the Ministry of Health (MOH) to address the challenges and issues of a rapidly ageing society.  With further support from MOH, the dementia day care centres under ADA would extend its operation hours to meet the needs of caregivers. “Eldersit”, the equivalent of baby-sitting services for the seniors, would be piloted by early 2010.  In addition, caregivers who are unable to attend support groups and training workshops can now enjoy home-based support services which include training and counselling for caregivers.  More than 9,000 caregivers over the next three years would benefit from these enhanced services.   
Robert C.K. Loh Prize for Top Students in Gerontology 

The Robert C.K. Loh Prize for Top Students in Gerontology would be presented to two top social work students in Gerontological modules from the National University of Singapore.  In view of the growing emphasis on the eldercare sector, the main objective of the Robert C.K. Loh Prize for Top Students in Gerontology is to raise greater awareness of current and prevailing eldercare issues amongst future social service professionals.  Hence, the prize aims to promote gerontological specialisations among social work students, and it will also serve towards building capacity in the gerontology field. 
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National Council of Social Service 

The National Council of Social Service (NCSS) is the umbrella body for about 400 member Voluntary Welfare Organisations (VWOs) in Singapore.  Its mission is to provide leadership and direction in social services, to enhance the capabilities of social service organisations, and to promote strategic partnerships for social services.  In FY2008, $178 million was disbursed to 602 programmes in the social service sector. 
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NCSS Contributions to the Eldercare Sector

Support for Caregivers

NCSS developed and piloted the concept of a Specialised Caregiver Support Service in 2004 and worked with ADA to operate the service, which is funded by Community Chest.  Subsequently, as a member of the National Mental Health Sub-Workgroup, NCSS worked with the Ministry of Health to maximize the use of resources, resulting in the extension of the operations hours for the dementia day care centres under ADA.  In addition, “eldersit”, the equivalent of baby-sitting services for the elderly, would be piloted by early 2010.  Caregivers will also enjoy home-based support and training.  More than 9,000 caregivers over the next three years would benefit from these enhanced services.

NCSS also piloted the Developmental Disability Registry Identity (DDR ID) Cards in 2002.  The card contains useful information, such as the contact details of the VWOs and the next-of-kin, that members of public or the authorities could use to contact in emergencies, to render the appropriate assistance to them. To-date, more than 7,000 persons with disabilities and seniors with dementia from 21 VWOs are on the initiative. 
Enabling VWOs

NCSS provided VWOs with the funding for programmes, such as the Integrative Model in Early Onset and Early Dementia Centre by ADA, and supported the capital development needs of our member VWOs like Yong-en Care Centre and ADA, to better cater for the needs of clients at different stages of dementia and their caregivers.  In addition, VWO–Charities Capability Fund (VCF) was extended to projects related to caregiving and dementia.  
Centres of Specialisation 

Since 2004, NCSS has also worked alongside VWOs to build up a body of knowledge and specialised expertise in the sector through the appointment of Centres of Specialisation.  Amongst the seven pioneer VWOs appointed were HCA Hospice Care, Tsao Foundation and, ADA, who exhibited their projects during the Dr Robert C.K. Loh-SSTI Eldercare Seminar.  Examples of the projects showcased are the Guidebook on Early Dementia Programme Care Model by ADA as well as their DVD Activity Manuals.  It was noted that 3,000 Manuals were produced. 
Research Gateway 

The Research Gateway was developed in July this year to encourage research, as well as in response to feedback from our VWOs.  The web-page, which resides in the NCSS corporate website, contains information on research support and research extracts by our local social service practitioners.  

List of Programmes funded by Community Chest as of FY2009

	1. Alzheimer’s Disease Association Specialised    

    Caregiver Support Service (Dementia)


	14. Moral Home Help Service (West)



	2. AWWA Community Home for Senior Citizens


	15. New Horizon Centre (Toa Payoh)

	3. AWWA READYCARE Centre


	16. Pertapis Senior Citizens Fellowship Home



	4. Bright Hill Evergreen Home


	17. SAGE Counselling Centre

	5. Dorcas Home Care Service


	18. SILRA Home

	6. HCA Hospice Day Care Centre


	19. Sunlove Dementia Day Care

	7. HCA Hospice Home Care Service


	20. Sunlove Home Help Service

	8. HCA Specialised Caregiver Support Service 

    (Palliative)


	21. SWAMI Dementia Day Care

	9. Hua Mei Care Management Service


	22. SWAMI Home Help Service

	10. Lions Befrienders


	23. Tembusu Home Help Service

	11. Metta Hospice Care

   
	24. The Seniors Helpline 

	12. Moral Case Management Service


	25. TOUCH Home Care

	13. Moral Home Help Service (East)


	


Dr Robert C.K. Loh 

Under his stewardship, Dr Loh led NCSS to new heights.  He is a social service veteran who has played a key role in changing the face of social service in Singapore.  Dr Loh first joined the Singapore Council of Social Service (SCSS) in 1972, and served as the Vice President of SCSS from 1984 to 1992.  When SCSS was restructured to become NCSS in 1992, Dr Loh was appointed as the first President of the Council.  Dr Loh was the President of NCSS till 2002. 

Dr Loh fulfilled his promise to engage more volunteers into the social service sector with the establishment of the National Volunteer Centre (NVC) in 1999.  NVC was the national body to promote and develop volunteerism across all sectors in Singapore.  In 2003, NVC’s role was expanded to include philanthropy, and the Centre’s name was changed to the National Volunteer & Philanthropy Centre (NVPC) to reflect its new goals.  NVPC now functions as a first-stop centre, catalyst and networking agency to foster the giving spirit in Singapore.  
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