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Ladies and Gentlemen
Good afternoon.  As we come to the close of the Dr Robert C.K. Loh–SSTI Eldercare Seminar, I hope that you have gained valuable insights and fresh perspectives of the eldercare sector, in particular in the area of caregiving.  

Caring for the caregivers
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To prepare for a rapidly ageing population, we have much to learn from our keynote speakers today.  Professor Alfred Chan made an important point earlier that there should be a change in mindset at the service delivery front as ordinary people, such as relatives and neighbours, can provide a certain level of care to the frail seniors.  From the Hong Kong experience, the informal caregivers such as these neighbours and relatives play a complementary and important role to the professional caregivers in taking care of the seniors.  Professor Chan also highlighted the importance of self-care for caregivers, not just in physical health, but also to maintain the quality of life for themselves.  

Employers to support caregivers 
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 With decreasing family size, the load on caregivers is escalating, as pointed out by Minister Lim Boon Heng.  In a piece of research by the Alzheimer’s Disease Association (ADA) and UniSIM involving more than 300 caregivers, it was found that 27% of them frequently felt stressed.  One of the stress factors commonly cited was the need to multi-task, juggling between caregiving, work and other family commitments.  A “successful” caregiver is thus one who is able to balance the multiple roles of being a caregiver, daughter and employee well. 
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The findings also reinforce what Professor Judith Phillips had presented earlier that employers play a critical role in supporting the informal caregivers.  I would strongly urge employers, for the sake of their employees who may be caregivers, to evaluate their workforce policy to incorporate practices such as flexible work arrangements and job-sharing.  This would go a long way towards alleviating the stress faced by them, thus increasing productivity and efficiency, creating a win-win situation for all. 

NCSS’s role in the social service sector

5 Professor Kua shared with us the experience of the National University Hospital’s Memory Clinic, where it was found that the task of caring for the frail seniors often rested with the family.  This is where the social service sector needs to play an important role to support the informal caregivers in their care-giving journey. 

6 In keeping with NCSS’s mission to provide leadership as well as to enhance the capabilities of the social service sector, NCSS has been preparing the sector for the growth of eldercare needs.  Part of this includes planning, developing and piloting caregiver support services, as well as providing relevant training for the practitioners in the social service sector.  We have also been working with partners such as corporate donors, the Ministry of Community Development, Youth and Sports, the Ministry of Health and the Tote Board to provide more resources to enhance the current eldercare and caregiver support programmes offered by our Voluntary Welfare Organisations (VWOs). 

7 From the implementation of the ADA’s first dementia day care centre in 1990 to the provision of caregiver support in the recent years, NCSS has been supporting many eldercare and caregiver programmes.  This year alone, Community Chest, the fund-raising arm of the NCSS, has funded 25 such programmes.  

Updates on Centres of Specialisation 
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To further build up the body of knowledge and specialised expertise in the sector, we have also appointed a number of VWOs as Centres of Specialisation.  Three of the seven pioneer Centres of Specialisation are from the eldercare sector.   HCA Hospice Care, Tsao Foundation and ADA are here today not just to showcase their projects at this seminar, but more importantly, they are here to share their best practices with you.  
9
I hope that you have had an opportunity earlier to view the Guidebook on Early Dementia Programme Care Model, prepared by ADA.  This is a useful guide for Day Care Centres to enhance their knowledge in looking after persons with dementia.  Another project on display is the Activity Manuals by ADA.  Over 3,000 manuals in DVD form have been distributed to formal and informal caregivers in Singapore.  These manuals aim to help the caregivers interact better with seniors with dementia, while coping with the changing abilities and needs of the seniors.  Tsao Foundation has also showcased their trainer manual for training volunteers in befriending older persons, while HCA’s work focuses on palliative caregiver support.
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I urge all VWOs operating Day Care Centres for seniors to tap on the specialised knowledge of these Centres of Specialisation.  I am sure that Dr Akhileswaran of HCA Hospice Care, Theresa of the ADA and Bee Wan of the Tsao Foundation, who are all here in the audience, will be more than happy to share their knowledge and help you to implement some of the best practices in your centres.
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I hope you have all found this morning’s programme informative and enriching.  Let us work together to help caregivers to be more successful in their care-giving journey.  On this note, then, thank you for being here today, and I wish you all a good day.   
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