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Center for the Advanced Study 
of Aging Services 

Mission:Mission:
�� Improving services for the elderly through Improving services for the elderly through 

research, collaboration and educationresearch, collaboration and education

Examples of projects:Examples of projects:
�� Creating AgingCreating Aging--Friendly CommunitiesFriendly Communities
�� Strategic Plan for an Aging CA Strategic Plan for an Aging CA 
�� Family Caregiver Support ProjectFamily Caregiver Support Project
�� Case Management in LTC InsuranceCase Management in LTC Insurance
�� Consortium for Social Work Training in AgingConsortium for Social Work Training in Aging
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The World is Aging

Source: Stanford Center on Longevity
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Oldest-old groups are aging fastest
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Population Pyramids: U.S.

Source: U.S. Census Bureau
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Population Pyramids: U.S.

Source: U.S. Census Bureau

Population Pyramids: Singapore

Source: U.S. Census Bureau
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Population Pyramids: Singapore

Source: U.S. Census Bureau
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The Shrinking Pool of Potential Caregivers
(Ratio of persons 50-64 to persons 85+)

Source: UCSF Institute for Health and Aging (1996)

More women are in the labor force

Source: Singapore Department of Statistics; Singapore, Ministry of Manpower; Current Population Survey
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Who is a “Caregiver” ?
A caregiveris someone who provides 
[unpaid] assistance or support to a 
family member, friend, or neighbor, 
because of illness, disability, or 
infirmity.

Caregiving Activities

�� HandsHands--On On Care/SupervisionCare/Supervision
�� Household CareHousehold Care
�� Care CoordinationCare Coordination
�� Social/Emotional SupportSocial/Emotional Support
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What Do Caregivers Do?

Shopping/getting to doctorShopping/getting to doctor 73%73%
Meals, laundry, cleaningMeals, laundry, cleaning 5555
Arranging for care/services   Arranging for care/services   5454
Medical needs Medical needs 5050
Paying billsPaying bills 48 48 
Dressing, eating, bathingDressing, eating, bathing 2929
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How Many Caregivers Are There?  

HOUSEHOLDS CAREGIVERS

Current Caregivers 9.5 million (8.7%) 18.5 million

Past 12 months 4.9 million (4.5%) 9.5 million

Who Provides Care?

Characteristics

Average Age 51 years

Female 75%

Married 60%

Work outside the home 49%

Have children at home 31%

White 61%

Some post-high school education 33%

Income > $30K 60%
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Characteristics

Average Age 77 years old

Female 70%

Relationship to Caregiver
•Parent/In-Law
•Spouse
•Other family

57%
12%
14%

Widowed 50%

Living with Caregiver 35%

Born in United States 78%

Who Receives Care?

Are All Elders “Care Recipients”?
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Care Recipient Health Conditions
�� Heart disease Heart disease 62%62%
�� ArthritisArthritis 6060
�� Severe memory prob.Severe memory prob. 3636
�� Mental health prob.Mental health prob. 3636
�� Visual impairmentVisual impairment 2929
�� Hearing impairmentHearing impairment 2929
�� DiabetesDiabetes 2626
�� Stroke or paralysisStroke or paralysis 2525
�� Behavioral problemsBehavioral problems 2424
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How Much Time Does Caregiving Take?
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How Stressed Are Caregivers?

�� Financial hardshipFinancial hardship 13 %13 %
�� Physical strainPhysical strain 19 %19 %
�� Emotional stressEmotional stress 33 %33 %
�� Family conflictFamily conflict 30 %30 %
�� Work disruptionsWork disruptions

�� Missed workMissed work 66%66%
�� Reduced work hoursReduced work hours 12%12%
�� Quit work or retiredQuit work or retired 9%9%

Caregiving Can Be Expensive



16

Caregiving Is More Stressful

Who Experiences the Most Stress?

�� Care for persons with:Care for persons with:
�� Emotional problemsEmotional problems 35%35%
�� Dementia/memory lossDementia/memory loss 34%34%
�� Behavior problemsBehavior problems 24%24%

�� Have health problemsHave health problems 28%28%

�� No social supportNo social support 22%22%

�� Care creates family conflictCare creates family conflict 30%30%
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What About CG Employment?

Full-time employed caregivers
(vs. non-employed caregivers): 

• Less likely to help with ADL care and with financial matters

• Less physical and emotional strain, but greater family conflict 

• More likely to use a caregiver support service (esp. in-home respite),    
but report more service problems

Care recipients whose caregivers are employed full-time: 

• More likely to live alone

• More likely to receive help from other family, friends, and/or paid 
providers

• Greater unmet care needs

Sources of Caregiver Support
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Cultural Factors in Family Care

�� FamilismFamilism normsnorms

�� Personal/cultural fulfillment Personal/cultural fulfillment 

�� Impact of adversityImpact of adversity

�� Cultural norms in transitionCultural norms in transition

�� Barriers to service useBarriers to service use

Source: Scharlach, A., Kellam, R., Ong, N., Baskin, A., Goldstein, C. & Fox, P. (2006). 

How To Cope?

�� Take a BreakTake a Break
�� Talk to SomeoneTalk to Someone
�� Do Something EnjoyableDo Something Enjoyable
�� Change Your ThinkingChange Your Thinking
�� Reduce Problem BehaviorsReduce Problem Behaviors
�� Reduce Need for AssistanceReduce Need for Assistance
�� Share the CareShare the Care
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Components of a Comprehensive 
Caregiver Support System

�� Public Education and AwarenessPublic Education and Awareness

�� Information and ReferralInformation and Referral

�� Caregiver Identification and AssessmentCaregiver Identification and Assessment

�� Caregiver Education and TrainingCaregiver Education and Training

�� Support for Vulnerable CaregiversSupport for Vulnerable Caregivers

�� Education for Service ProvidersEducation for Service Providers

�� Collaboration with EmployersCollaboration with Employers

�� Collaboration with Health Care ProvidersCollaboration with Health Care Providers

�� Collaboration with Other Community OrganizationsCollaboration with Other Community Organizations

National Family Caregiver Support 
Programme

�� InformationInformation
�� Service AccessService Access
�� Counseling, Training, Support GroupsCounseling, Training, Support Groups
�� Respite CareRespite Care
�� Supplemental ServicesSupplemental Services

�� TransportationTransportation
�� Home modificationHome modification
�� Miscellaneous servicesMiscellaneous services
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Innovative Caregiver Programmes

�� Caregiver Cooperative Model  (Sacramento, CA)Caregiver Cooperative Model  (Sacramento, CA)
�� Rural Caregiver Education  (Montana)Rural Caregiver Education  (Montana)
�� Just Care Education Project  (Los Angeles, CA)Just Care Education Project  (Los Angeles, CA)
�� Teleconference Support Groups  (Albany, NY)Teleconference Support Groups  (Albany, NY)
�� Minnesota Help Network  (Rochester, MN)Minnesota Help Network  (Rochester, MN)
�� Link2Care  (California)Link2Care  (California)
�� Caregiver’s Friend  (WebCaregiver’s Friend  (Web--based)based)
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Policy Dilemmas

�� Is adequate longIs adequate long--term care a “right?”term care a “right?”
�� How much care should be expected of family How much care should be expected of family 

members?members?
�� How much caregiver distress is “too much?” How much caregiver distress is “too much?” 
�� Should caregivers be compensated for costs?Should caregivers be compensated for costs?
�� Whose needs should take precedence?Whose needs should take precedence?
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Visions for the Future
�� CaregivingCaregiving alonealone??
�� Aging aloneAging alone??
�� New social contract?New social contract?

“A society for all ages is multigenerational.  It is not 
fragmented, with youths, adults and older persons 
going their separate ways.  Rather, it is age-
inclusive, with different generations recognizing –
and acting upon – their commonality of interest.”

“A Society for All Ages”

UN Secretary General 

Kofi Annan, October, 1998
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Thank you!Thank you!

Andrew E. Scharlach, PhDAndrew E. Scharlach, PhD

Center for the Advanced Study of Aging ServicesCenter for the Advanced Study of Aging Services
University of California, BerkeleyUniversity of California, Berkeley

http://cssr.berkeley.edu/aginghttp://cssr.berkeley.edu/aging
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Caregiver Support Services
Information and Referral

1 Centre for Enabled Living (CEL) Info Line: 1800-8585 885
Website: www.cel.sg

2 Agency for Integrated Care (AIC) Hotline: 6603 6800
Website: www.aic.sg

3 The Seniors Helpline Helpline: 1800-555 5555

Caregiver Support Services
1 AWWA Centre for Caregivers Tel: 6379 5262

Website: http://www.awwacaregiving.org.sg

2 Caregiver Support Centre 
(Alzheimer’s Disease Association)

Dementia Helpline: 6737-5667
Website: http://www.alzheimers.org.sg

3 HCA Hospice Care Tel: 6251 2561 
Website: http://www.hcs.org.sg

4 TOUCH Caregivers Tel: 6258 6797
Website: http://www.caregivers.org.sg

Thank you

www.ssti.org.sg 


